Sustainability Through Longevity

A Different Approach to Sustainability

Laboratory environments present unique challenges that require materials capable of withstanding intensive daily use,
harsh cleaning protocols, chemical exposure, and highly technical work processes. While some of these materials may
not traditionally be considered “green,” their durability, performance, and long service life play a critical role in reducing

environmental impact over time.

At Cramer, we believe sustainability begins with designing
products that remain in service for years—not years until
replacement, but years of continuous performance in
demanding laboratory and technical environments.

By extending product lifespan and reducing replacement
cycles, we help minimize resource consumption, waste
generation, and the environmental impacts associated
with manufacturing and transportation.

Our approach focuses on three
core principles:

@ Designed to Last
@ Designed to be Repaired
Designed for Healthy Spaces
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Designed to Last

Purpose-Built for Laboratory
Environments

Unlike traditional office seating, laboratory seating
must perform in environments where durability,
cleanability, chemical resistance, and reliability are
essential. Cramer products are specifically engineered
for these technical applications, utilizing materials
selected for long-term performance under demanding
conditions. By designing products specifically for
laboratory and technical environments, we help ensure
that chairs remain functional, safe, and productive
throughout an extended service life.

WARRANTY

Durable Construction

Cramer seating is designed for years of continuous
use in research laboratories, healthcare facilities,
educational institutions, clean manufacturing
environments, and other technical workplaces.

The quality of materials, structural design, and
manufacturing processes are selected to support
long product lifecycles and reduce the frequency

of replacement. A longer-lasting product consumes
fewer resources over time than products that require
frequent replacement, resulting in a lower overall
environmental footprint.

Industry-Leading Warranty

Our commitment to longevity is supported by a
comprehensive 12-Year Warranty, reflecting confidence
in the durability and performance of our products.

A long warranty period is more than a product
assurance—it is a sustainability commitment. Products
that are expected to perform for a decade or more
require fewer replacement cycles, reducing material
consumption, manufacturing demands, transportation
impacts, and waste generation.

The warranty also supports a repair-first philosophy by
encouraging maintenance and component replacement
whenever possible, helping customers maximize product
life and protect their investment.

G | SPECIALISTS IN LAB & TECHNICAL SEATING




Designed to be Repaired

Replaceable
Components

High-wear components are
designed to be replaced rather
than discarded. Components such
as casters, pneumatic cylinders,
arm assemblies, glides, and
upholstered seat cushions can
be replaced in the field, allowing
chairs to remain in service long
after individual parts have been
exhausted.This modular approach
extends product lifespan, reduces
waste, and minimizes the need for
complete product replacement.

Serviceable
Product Design

Cramer seating is engineered with
field serviceability in mind.
Many maintenance procedures
and component replacements
can be completed quickly using
common hand tools without
specialized equipment. This simplifies
maintenance, reduces service costs,
and supports a circular approach to
product ownership by extending the
useful life of each chair.

Pre-Kitted Service
Components

To simplify more complex repairs,
Cramer can pre-kit replacement
components at our production
facility. By organizing and
packaging all required parts
together, maintenance personnel
and service providers can complete
repairs more efficiently, reducing
downtime and encouraging repair
rather than replacement. This
service model helps ensure products
remain operational for as long as
possible.

Reducing Landfill Waste

When products can be repaired
rather than discarded, fewer
materials enter the waste stream.
By supporting maintenance,
refurbishment, and component
replacement, Cramer helps keep
usable products in service and
out of landfills. Extending the life
of a chair by several years can
significantly reduce the volume of
material discarded over the lifetime
of a facility.
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Availability of
Replacement Parts

Because Cramer products are built
to order, we maintain long-term
availability of replacement parts
to support ongoing maintenance

and lifecycle extension. Rather than
viewing furniture as a disposable

asset, we design products to be
maintained, serviced, and repaired
throughout their lifespan. Access
to replacement components
allows organizations to preserve
functionality while reducing
unnecessary material consumption.

@

Lower Environmental
Impact Through
Lifecycle Extension

The most sustainable chair is
often the one that does not need
to be replaced. By combining
durable construction, replaceable
components, serviceability, and
long-term parts availability,
Cramer helps reduce the
environmental impacts associated
with manufacturing, packaging,
transportation, and disposal.




Extending product lifespan lowers the demand for raw materials, decreases energy consumption associated
with new production, and reduces waste generated throughout the product lifecycle. For facilities seeking
to reduce their environmental footprint, maximizing product longevity can be one of the most effective
sustainability strategies available.

Designed for Healthy Spaces

Indoor Air Quality

Cramer seating is certified to SCS Indoor Advantage™
Gold, demonstrating compliance with some of the most
stringent indoor air quality standards for low-emitting
products.

This certification verifies that our products contribute to
healthier indoor environments through reduced volatile
organic compound (VOC) emissions and support
projects pursuing healthy building objectives.

By combining low-emitting materials with durable,
serviceable product design, Cramer supports both
occupant well-being and long-term sustainability goals.

Our Commitment

At Cramer, sustainability is not defined solely by the materials used in a product—it is defined by how long that product
remains useful. Through durable construction, a 12-year warranty, replaceable components, serviceable design, long-
term parts availability, and low-emitting materials, we create laboratory seating that supports both environmental
responsibility and long-term value.

Our goal is simple: keep products performing, keep resources in use, and reduce waste through thoughtful design that
stands the test of time.
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